
Who we are, what we do, and how we are paid.

Our services

We offer products from a range of insurers for Term insurance, Mortgage Protection 
insurance, Critical Illness insurance, Income Protection insurance & Accident, Sickness, and 
Unemployment insurance.

We will advise and make a recommendation for you after we have assessed your needs for 
Term Insurance, Mortgage Protection insurance, Critical Illness insurance, Income Protection 
insurance & Accident, Sickness, and Unemployment insurance.

We will then act on your behalf when you request your application is submitted to an insurer.

Paying us for our services

We do charge a fee for our insurance services.
We receive commission from the insurer which covers the cost of our service.

We are a regulated business

A Mortgage Now LLP is authorised and regulated by the Financial Conduct Authority. 
Our FCA registration number is 301637.

Our permitted business is residential mortgages and non investment insurance contracts.

You can check our FCA Registration at www.fca.org.uk

You can also contact the FCA on 0800 111 6768.
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Complaints

If you wish to register a complaint please contact us:

In writing to: Complaints Department, A Mortgage Now, The Studio, 23 Thames Street, Hampton, Middlesex TW12 2EW 

By phone: 020 8979 9684

If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service.

For your protection

We are covered by the Financial Services Compensation Scheme. You may be entitled to compensation from the scheme 
if we cannot meet our obligations. This depends on the type of business and the circumstances of the claim.
Further information is available from www.fscs.org.uk

Help us to help others

Our aim is to provide an excellent service so that you can obtain the funding you require at competitive rates.

Once you have found our service to be of value we would ask you to recommend us to friends and colleagues who may 

also benefit.

Feedback

If you have any suggestions as to how we may improve our services, your feedback would be greatly appreciated.

Our company and trading names
The A Mortgage Now group includes:
A Mortgage Now

Contact us
Email: enquiries@amortgagenow.co.uk
Phone: 020 8979 9684
Post: A Mortgage Now, The Studio,
23 Thames Street, Hampton,
Middlesex TW12 2EW

A Mortgage Now is a trading style of A Mortgage Now LLP, which is authorised and regulated by the Financial Conduct
Authority (FCA registration number 301637).
Registered office: The Studio, 23 Thames Street, Hampton, Middlesex TW12 2EW.
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